NAMATKA OANA POOVUTEJEWN

«PELWUEHVNE KOH®DJIUKTOB>»

YBaxkaembie poaurtenu! KoHpaukTHas cUTyaiust MOKET KOPEHHBIM
00pa3oM U3MEHHUTH Bally ku3Hb! [locTapaiiTecr, 4TOOBI 3TH U3MEHEHUS
ObUIM B JIYUIIYIO CTOPOHY!
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_— 1. Tlpexne uem BBl BCTYNHUTE B KOH(MIUKT, TOyMalTe HAJ TEM,

KaKou pe3yibTaT OT 3TOI'O Bbl XOTHUTC ITOJTYYUTh.

2. YTBEpAHUTECH B TOM, YTO ATOT PE3YIbTAT JJIsI BaC
IeHCTBUTEIBHO BayKEH.

3. B KOH(I)JII/IKTC HpPI3HaBaI>iTe HC TOJIBKO CBOU MHTCPECHI, HO U UHTCPEChI APYyroro
YCJI0BCKa.

4. CobmrofaiiTe 3TUKY MOBEJCHUS B KOHQIMKTHON CUTyallly, pelaiTe npodiaemy, a He
CBOJIUTE CUETHI.

5. BynwTe TBepabl U OTKPHITHI, €CIIU YOEXKIEHBI B CBOEH MpPaBOTE.
6. 3acraBbTe ce0sl CIBINIATH JOBOJIBI CBOCTO OIMTOHEHTA.

7. He yHmxaliTe 1 HE OCKOPOJISIIiTE APYroro 4eaoBeKa AJis TOro, YTOObl TOTOM HE CropaTh
CO CThIAa IIPU BCTPEYE C HUM U HE MYUYUTHCS PACKATHUEM.

8. Ey,Z[BTe CIIpaBCAJIMBbI U YCCTHLI B KOH(i)J'II/IKTe, HE JKajenTe ceds.



9. Vwmeiite BOBPEMSA OCTaAHOBHUTLCA, yTOOBI HE OCTAThCS 0€3 OMIIOHEHTA.

JlopoxkuTe cCOOCTBEHHBIM YBaKEHUEM K caMOMy ce0e, pelasich UATH Ha KOH(IIUKT C TeM,
KTO ciiabee

CTnian noBeieHus1, KOTOPBIX JI0JIZKeH NPUAEPKUBATHCSA B3POCJIbIiA,
HA0JII0AAI0IUI CUTYALMIO CCOPBI:

IIpaBuao 1. He Bceraa cieayeT BMEIIMBATLCSA B CCOPbI MEXKIY A€TbMU. Benp kak B m000i
APYroi AesITeIbHOCTH, MOXKHO HayUYUTbCS pellaTh KOH(MIMKTHI TOJIBKO IIyTEM y4acTHs B
Hux. He memaiite neTsm noiydaTh TaKOW )KU3HEHHO Ba)KHBIM OMBIT. OJIHAKO OBIBAIOT
CUTYalllH, KOT'/1a HEBMEIIATEIbCTBO B3POCIOT0 MOXKET MPUBECTU K CEPhE3HBIM IpobIeMaM
111 QU3UYECKOr0 WIIM SMOLIMOHANIBHOT O Onarononyuns aereil. Tak, ecian oquH u3
CCOPSIIIMXCS 3HAUUTEJIHO MJIA/IIIE WK cilabee APYroro y4acTHUKA KOH(MIMKTA U IIPU 3TOM
OHH BeCbMa OJIN3KH K BBISICHEHUIO OTHOIICHUH KyJTaKaMH, TO HY)KHO OCTaHOBHUTbH UX U
II0CTapaThCs MEPEBECTU CCOPY OIATH B "peueBoe” pyciio. To ke OTHOCUTCS K CUTyaluH
B3aMMOJICHCTBHSI IBOUX PEOST, OAMH U3 KOTOPHIX TPAJAUIIMOHHO OKA3bIBACTCS

100X ICHHBIM B CIIOpPE U BBIHYK/CH BCE BpeMs ycTynaTb. B 3ToM ciydae, eciiu Bbl He
BMEIIAETECh B TEUEHHE CIIOPA, TO Y OJTHOTO U3 AETEH MOKET Pa3BUTHCS pOOOCTh U
HEYBEPEHHOCTb B CBOMX CHJIAX U 1aK€ B CBOUX IPaBax.

IIpaBuiio 2. BMenmuBasch B ASTCKUN KOH(IJIMKT, HUKOT/Ia HE 3aHUMAKNTE Cpa3y MO3UIIUIO
OJTHOT'O U3 PeOsIT, JaXKe eCIIM BaM Ka)KeTCsl OY€BUIHBIM, KTO 3/1€Ch IPaB, a KTO BUHOBAT.
Benp nis pebenka, Beaymiero ce0s HEMPaBUIBLHO, 3TO COBCEM He Tak mpocTo. [TosTomy Bar
CKOPBII Cy/l OH BOCIIPUMET KaK HECIPABEIMBOCTh U MPUCTPACTHOCTb, & 3HAYUT, HE CTAHET
MPOJI0IKATh OOIIEHUE, B KOTOPOM BBI BhIcTynaeTe apoutpom. [locrapaiitech 00beKTHBHO
pa3o0paThCs B MPUUUHAX KOH(MIMKTA U €T0 TEYEHUH, TeM 00Jiee YTO OOBIYHO B3POCIIbIC
BUJIAIT JIMIIB 4acTh "alicOepra', a 9Ta HaJBOHAS YaCTh JaJIEeKO HEe BCET/a MO3BOJISET CYIUTh
00 UCTUHHBIX PpoOIeMax 1 BKIIAJE JeTeil B KOH(IIHKT.

IIpaBuJo 3. Pa30upas KOHKPETHYIO CUTYAIHIO CCOPBI, HE CTPEMHUTECH BBICTYIATh
BEPXOBHBIM CY/IbEH, OTIpe/Iesisis MPaBbIX U BUHOBATHIX U BHIOMpas Mepy HakazaHus. Jlydie
HE JIeJIaTh U3 JINYHBIX KOH(MDIUKTOB aHAJIOT IOPUANYECKOro pazduparenbcTa. [lonpooyiiTe
MPUYYUTD JETEeH K MBICIIH, YTO, KTO OBl HU Hayaj ccopy, OTBETCTBEHHOCTH 32 AalIbHEHIIIee
pa3BuTHE COOBITHIA HECYT Bcerna aBoe. [loaTomy, BMEIMBasich B 00IIEHUE IeTEH,
CTapalTech MOKa3aTh UM, KaK MOXHO HalTH CIIOCOO BBIXOJ1a U3 TPYAHOHN CUTYyaIlH,
KOTOpBIN ycTpous Obl MX o0oux. JlenaiiTe akiieHT He Ha "KTo BUHOBAT?", a Ha "4TO
nenats?". HarmpaBuTh B 3TO pycii0O BHUMaHUE TOCCOPUBIIMXCS U KAKIYIIUX OTMILCHUS
pebsAT 4acTo moMoraeT 4yBCTBO roMopa. Eciin BbI OITYTHTE U MMOKAXETE CUTYALUIO B
3a0aBHOM CBETE, TO Cpa3y 3aMeTHUTE, KAk BMECTE CO CMEXOM Y JEeTeH MOCTETIEHHO MEHSIETCS
UX SMOIIMOHAJIBHOE COCTOSTHUE.

IIpaBuJo 4. [Tomoras neTsiM BBIMTH M3 KOH(IUKTA U OCBOOOIUTHCS OT HAKOIHMBILEHCS
OOU/IbI U 37I0CTH, CIEJUTE 3a TEM, YTOOBI OHU HE NEPEXOANIIN Ha IUYHOCTH. ['0BOps 0 TOM,



YTO UX OTOPUMIIO WJIM BOZMYTHIIO, OHU JIOJKHBI OMTUCHIBATH UMEHHO JICHCTBUS U CIOBa
napTHepa, a He ero U3nYecKue UM JINYHOCTHBIE He0CTaTKU. To ecTh JOMyCTUMO, KOT1a
peOeHOK KalyeTcst Ha TO, 4TO JPYroi HACTYIHJI €My Ha HOT'Y WJIM TPy0O OTBETHII, HO
cTapalTech HE JOMYyCKaTh BhIpakeHuil Tuna: "Jla on measean koconaneii!" unu "OH Bcerna
TaKOM HEePBHBIN U rpyousH!".

IIpaBuio 5. Ecnu BBl cTapaeTech IOMOYb YPEryTHpPOBaTh KOH(PIUKT MEXKAY ABYMS CBOUMU
COOCTBEHHBIMU JIETHMHU, TO MPUIIOKUTE YCUITUS, UTOOBI Y peOsIT HE BOSHUKIIO OLIYLICHUS,
YTO OJTHOTO M3 HHUX (KTO OKA3aJCs HE BUHOBAT WIIM Ybsl BHHA MEHBIIIE) BbI IIOOUTE OOJbIIIE.
He 3a0yapTe BCyx OOBSCHUTH CBOUM JIETSIM, YTO BBl OUEHB JTIOOUTE UX 000UX, YTO ObI OHU
HU CJe]alld, ¥ TO3TOMY MX CCOpPbl OU€Hb Bac oropyaror. /laxke Korjja Bbl CUUTAE€TE HYKHBIM
HakKa3aTb OJHOI0 U3 pedsAT, BCE paBHO HAIIOMHUTE €MY, YTO BaM ATO HEMPHUATHO, BBl €T0
OYEHB JIFOOUTE U HAJIEETECh, YTO OH MOMMET IMOJIb3Yy HaKa3aHUs U UCTIPABUTCA. Takxke
1103a00THTECH O TOM, YTOOBI y Balller0 €IMHCTBEHHOTO ChIHA UJIU I0Y€PU HE BO3HUKAJIO
COMHEHHUH B KPENOCTH POACTBEHHBIX OTHOIICHHIA, €CIIH peliaeTe KOHPIUKT MEXITY BalIUM
PEOEHKOM U €ro NpUsTesIeM.

PexoMeHganmuu POAUTEIAM «Kak ce0s1 BecT B KOH(])J'[I/IKTC C peﬁeHKOM»

Kak yToyHstoire Borpockl (Kak momydusnocs, 4rto ....7) Win TEXHUKA aKTUBHOTO
CIIyIIaHUs, KOTOPBIE TIO3BOJISAIOT MOHITH U HA3BaTh YyBCTBA JPYrOro 4eloBeka 0e3
orieHuBaHusA (ThI ceroaHs moapacs B IMIKOJIE, TaK Kak ObLT CHitbHO 3041 Ha Komro). U eme
HEMaJIOBa)KHOE YCIIOBHE: BBIICHEHNE MPUYUH JTOJDKHO MPOXOIUTH TOCTE TOT0, Kak Bbl
OBJIAJICJIA CBOMMHU YyBCTBA, 0€3 KPUKOB U PyraHU.

2. Yemko cqpopmynupyiime, uezo évl xomume u ue2o xouem gaui pevenok. K npumepy:
«S1 xouy, yToOBI IOCY1a OblJIa YUCTOM K MOEMY NPUX01y JOMOM. Thl Xouelb, 4TOOk! y TeOs
OBUIO TOCTATOYHO CBOOOAHOTO BPEMEHH ISl OOIICHUS C IPY3bSIME.

3. Ilocmapaitmecs HaliMu MaAKCUMAIbHOE KOTUYECH B0 6APUAHNIO8 PeUleHUs
KOH@AuKma ¢ yuemom unmepecos ecex yuacmHuukog. Bo3M0oXHO COCTaBIEHUS
MUCBMEHHOTO crucKa. JKenaTensHo (hOpMyITMPOBATH jKeTaeMoe MOBEeICHUE B TO3UTUBHON
dopme (He npancs, a ciokoitHO oO1ancs ¢ ApyruMu ydeHUKaMu; He cOerall ¢ ypoKoB, a
MIPUCYTCTBOBAJ HA BCEX 3aHATHAX). UeM Ooiee KOHKPETHBIE MEPHI IPOINUCAHbI, TeM OOJIbIIe
BEPOSITHOCTH, YTO OHU OYIyT MPUHATHI U BbIOJTHEHBI (BMecTo yOopku B KoMHaTe —
CJIO’KUTH BEUIH B MIKa(y U MOPSAJOK C KHUTAMU Ha MIUCbMEHHOM CTOJIE).

4. Coemecmmno Oaiime oyeHKy 6cem 6apuaHmam u evloepune mom, KOnopolit
MAKCUMAIbHO COOMEEMCHEyent UHmepecam 6cex yuacmHuKog

63aumodeiicmeus. bynpre THOKUMH, €CIIN JKeTaeTe J0CTUYb INIABHOTO — pa3pelIeHHs
KOH(JIMKTA.



5. lozoeopumecs deitcmeosams ¢ cOOmMEEmMcmeuu ¢ OAHHbLIM 6APUAHIOM, CIAPATIMECh
c1e00eamp 002080PEHHOCMAM, KEIaTeIbHO C YKa3aHHEM Cpoka JloroBopeHHocTu. K
IIPUMEpY, Halll JOTOBOp ACUCTBYET B T€UEHUE CleAyIoUIeil Henenu. B ciaydyae HapymeHus
JIOTOBOPEHHOCTH HE CYAUTE CTPOro HU pedeHka, Hu cedsi. Bo3MoxkHO, mpUuynHa B TOM, UTO
IIpU BBIOOpE peIIeHust KTO — TO ObUT HE COBCEM MCKPEHHUM M HA CAMOM — TO JIeJIe
MIPEITIOKEHHBIN BBIXOJI U3 CUTYallUH KOTO — TO He ycTpauBaj. MIMeeT cMbICT IepecMOTpeTh
JIOTOBOPEHHOCTh M BHOBB ITPUUTH K 0000 JTHOMY COTJIACHIO.

Ipexynpe:xaeHue 1eTCKO-POAUTETHCKIX KOH(IMKTOB.

J1J1s1 KOHCTPYKTUBHOTO TIOBEJICHHS POJUTENCH B KOH(DIUKTAX C IETHMH CIICIYET
MPUICPKUBATHCS CIEAYIOIINX MPABUII:

- Bceeoa nomuums 06 uHOU8UOyanibHOCmu pebeHKa.

- Yuumwvieamo, umo kasicoas Hosas cumyayus mpeoyem H08020 peuleHUs.
- Cmapamucs nonams mpebosanus pebeHKa.

- [lomuumo, umo 015 nepemeH HyHCHO 8peMs.

- [Ipomusopeuus ocnpunumams Kax (paxkmopsbi HOpMAIbHO2O PA3GUMUSL.
- [Iposisnams nocmosancmeo no OmHOuleHUI0 K pebeHKy.

- Yawe npeonazams 6b100p U3 HECKONbKUX AIbMEPHAMUS.

- O000psimb pasHvie 8apuanmvl KOHCMPYKMUBHO20 NOBEOCHUSL.

- CoemecmHo uckamo 8b1X00 Nymem nepemeHsvl 8 CUMmyayuu.

- Ymenvwamo yucno «nenvsan u yeeaudueams 4YUciio «KMOANCHON.



- O2panuueHHo NPUMeHsmMb HaKA3aHus, co000as npu SMoM CNpPasedIusoCms u
HeoOX00UMOCMb UX UCNOTIb308AHUA.

- [lamb pebeHKy 803MOACHOCMb NOUYBCMBOBAMb HEUZOEHCHOCTb HEe2AMUBHBLX
nocieocmauti e2o npocmynKos.

- Pacuupams ouanazon MopanibHulX, d He MAmepuaibHblx NOOWpPeHU.
- Ucnonvzosamsv nonodcumenvhslil npumep opyeux oemeti u pooumeinell.

- Yuyumwvieamo neckocmo nepexKio4YeHUsl 6HUMARUA Y MAJIEHbKUX Ooemelil.

Taxum 06pa30M, AJIA MPEAYNPEKACHUA U PaspelIecHUusI A€TCKO-
POAUTEIBCKHUX KOH(l).]'[I/IKTOB MOKHO HNPCIJIOKHUTD CIACAYIOIUC PEKOMEHAAIIUM

1) uckJIo4alTe CTOJKHOBEHHSI POANTEJIEi U eTeil, TAK KaK OHM MOTYT
CTaTh OCHOBOW /1JI51 pa3pylleHUs1 XOPOILIUX OTHOIICHUI;
2) nejaiiTe Bce OT BAac 3aBHCsIIIIEE, YTOOBI OBITH 10OPHIM K pefeHKY H B TO JKe BpeMsi
NPOSIBJIATH ONPABAAHHYI0 TBEPAOCTh;
3) Hay4yuTe pedeHKa CPABJIATHCHA CO CBOMM I'HEBOM;
4) npuMeHsiiTe BCe CIOCOObI BhIPaKeHH sl JTIO0OBHM K pe0eHKY: KOHTAKT IJia3,
(pu3nyecknii KOHTAKT, NPUCTAIbHOE BHUMAHNE U JUCIUIJIMHA;
5) mpenynpexnaiiTe KOHGIUKTHI PH MOMOIIH MOHUMAHWS, MPOLEHHUS H CTIOCOOHOCTH
YCTYIIATh;
6)0CHOBHBIM METO/I0OM OOIIEHHUSI ¢ PeOEHKOM JI0JI’KHA ObITH 0€3yCJI0OBHAsI TI000Bb;
3¢ PeKTUBHO HCIOJIB3YHTE CTUIIH MOBEACHUSA B KOH(PIMKTHON CUTYyalluH, YYUTHIBasI
KOHKPeTHbIEe 00CTOATENbCTBA.



